
Consider using a router  
for the best Wi-Fi coverage
Your plan comes with the Viasat Wi-Fi enabled modem that includes built in Wi-Fi capability but adding a separate 
standalone Wi-Fi system provides the best performance for multiple devices connecting wirelessly to your network.

Although not required to use your Viasat service, it’s highly recommended that you purchase a standalone Wi-Fi router 
if your home is one-level and up to 1000 square feet. If you have a larger or multi-level home, we strongly suggest a 
mesh Wi-Fi system.

What’s the difference between a mesh Wi-Fi system and a standalone router?  

A standalone router can provide good coverage in homes with smaller square footage and a one-story layout, like 
apartments or smaller houses. Because a mesh Wi-Fi system utilizes multiple Wi-Fi extenders, it’s a good option for 
larger homes with multiple stories or a wide, spread-out floorplan. The coverage works like a series of dots all inter-
connected to one another, hence the name “mesh.” The signal can stay stronger because it doesn’t have to travel as 
far between extenders. By placing additional extenders, you can extend Wi-Fi coverage where you need it.

You can purchase a Wi-Fi router or mesh Wi-Fi system through popular retailers like Amazon, Walmart, or Best Buy. 
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Home info Standalone 
router

Mesh Wi-Fi
system

Home up to 1000 sq. �. and only one story

Home up to 1000 sq. �., one story with up to 25 connected devices*

Home up to 1000 sq. �. with thick walls and dead zones

Home up to 1000 sq. �. with multiple stories

Home up to 1000 sq. �. one story with more than 25 connected devices*

Home is larger than 1000 sq. �. note: see below for extender information**
*Always anticipate more connected devices to cover future purchases, guests, smart appliances, and gadgets.
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Minimum requirements 
for router types Standalone router

Home info # of extenders

Mesh Wi-Fi system

Current Wi-Fi Technology
Wi-Fi 6 technology 802.11ax
Minimum 2x2 antenna configuration Wi-Fi 6 technology 802.11ax

Frequency Bands Band frequency: Dual Band
Dual or Triple Band
Number of extenders may vary 
depending on size of home**

Wired ethernet support Enough LAN ports for all 
wired products

Enough LAN ports for all 
wired products

Current Wi-Fi TechHomes between 1,000 and 3,000 sq. �. 2

Homes larger than 3,000 sq. �.  3-4

Homes with 3 or more floors and dead zones May need more extenders
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How to install your router 
You must put your Viasat modem in bridge mode when connecting your own Wi-Fi router. Bridge mode is a  
networking feature that allows your Wi-Fi router to connect directly to Viasat’s Internet data interface and ‘talk’  
directly to the satellite.

To set up bridge mode:

Connect your computer to the Viasat modem via either a wired ethernet connection or the modem’s Wi-Fi network name  
and password. Next, you’ll need to know what kind of modem you have. 

If you are on the Viasat WiFi Gateway modem, follow these instructions:

1.	 Using a web browser on your connected device, enter router.viasatmodem.com and make sure you’re in the “Router Settings” 
menu. You can also type 192.168.1.1 in your browser URL bar.

2.	 Enter your modem username and password. If you have not previously created your own username  
and password use these modem credentials: 
 
Username: admin 
Password: Use the Admin Password or Key from the sticker on the bottom of your Viasat modem.

If you are on the Surfbeam 2+ modem, follow these instructions:

1.	 Using a web browser on your connected device, enter router.viasatmodem.com and make sure you’re in the “Router Settings” 
menu. You can also type 192.168.1.1 in your browser URL bar.

2.	 Enter your modem username and password. If you have not previously created your own username  
and password use these modem credentials: 
 
Username: admin 
Password: admin 

3.	 Click the Sign In button

4.	 Select “Advanced” and then Scroll to the Bridge Mode Status area.

5.	 Select “Enabled” to turn on bridge mode and click “Save Changes.” (NOTE: If your browser shows an Auto-Detect mode 
enabled, then first select Disable and Save Changes, then wait for modem reboot, and then proceed to Enable bridge mode 
and Save Changes.)

6.	 Wait for the modem to reboot and come back online each time you change a configuration and “Save Changes.”

7.	 Once your Viasat modem is in bridge mode, follow the manufacturer’s instructions for setting up your stand-alone router or 
mesh Wi-Fi system.

We’re here to help!
 
If you have installation questions about your Wi-Fi router, you can search the brand of your router and look for installation and 
troubleshooting tips. If you are experiencing problems with setting up bridge mode or issues with your Viasat modem, please call 
us at 855-463-9333 or post a question on our customer forum (forum.viasat.com).


